





























































































Looks l ike John L. Bentley just 
can't keep his mind on his targ e t. 
But who can blame him . . . Tom Turkey 
is on all of our minds at this time 
of y ear. Wonder if Janet and the 
children, Doug and Debra can guess 
what "John L." is dreaming of for 
their holiday table? 
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In America, November is the 
month of the religious function of 
giving thanks to God for his bles-
sings. It wasn't until 100 years 
ago , however, during the Civil 
War in 1864, that Thanksgiving 
was proclaimed a National Holi-
day by President Abraham Lin-
coln o 
Thanksgiving its elf is truly an 
ancient custom. In the Old Testa-
ment, the Jews offered sacrifices 
of animals in gratitude, while · the 
early Christians had the Eu-
charist - its very meaning being 
Thanksgiving. During the Middle 
Ages, the feast of St. Martin of 
Tours was a holiday November 11 
in Germany, England, Holland and 
France. After Mass there were 
games, dances and a festive din-
ner of Martin's goose and wine 
from the first grapes. It was from 
Holland that the Pilgrims became 
familiar with Thanksgiving, which 
they carried across the sea. 
Th us, al though Thanks giving it-
self didn't actually originate with 
the first settlers in America, the 
story of the Pilgrim's first 
Thanksgivin g in the inhospitable 
wilderness is an integral part of 
the rich heritage that is Ameri-
ca's o 
It was four days before Christ-
mas when Captain Miles Standish 
and his small group of men went 
ashore at Plymouth. They re-
turned to the Mayflower anchored 
[L ~ 1r M~ ~aw~ lJ[X)ffi.\ u¥J~~ g 
off what is now Provincetown, 
with the good news that a site 
for the new settlem~n t had been 
found. The Pilgrims' first winter 
is a tragic and precious page in 
American history. Before their 
first winter was over, half the 
entire band had perished of 
disease, hunger and exposure. 
The dead were buried on nearby 
Cole's Hill, and grain was sown 
over the burial plot to conceal 
from the India'1.s how many of the 
band had died . 
Early in March, the incredibly 
cold winter finally began to sub-
side . During the next few weeks 
the Pilgrims became friendly with 
the Monhegan Indians, who taught 
them how to plant Indian corn and 
other crops. Twenty -one men and 
six large boys , the entire surviv-
ing able-bodied male working 
force of the colony did the plant-
ing. They had no horses or other 
domes tic animals. 
By mid-July, me mbers of the Ply-
mouth colony began to join in 
prayer for rain. Governor William 
Bradford wrote in his diary that 
no· rain had fallen since May, but 
that after prayer, the rain came, 
<<sweet and gentle showers, with-
out any wind or thunder or any 
violence, and in such abundance 
that the earth was thoroughly wet 
and soaked there'with." By the 
time Autumn arrived, the three 
log warehouses were filled with 
provisions, and the waters a -
bounded with fish and the woods 
with deer and wild turkey. Gover-
nor Bradford· and the Plymouth 
Council deliberated gravely. It 
was fitting, they thought, to 
celebrate · and give thanks for 
their good fortune. A formal in vi-
l 
tat10n was even issued to Massa-
ssoit, Chief of the Pokanoket 
Indians, to join them in a feast of 
Thanksgiving. Massassoit ar-
rived with 90 followers and 
stayed for three days of enter-
tainment and feasting. 
Hundreds of Thanksgivings ha ye 
been celebrated since America's 
first on e that Fall of 162 1. To be 
sure, in our thoughts we should 
not minimize the significance of 
the Pilgrim's cele bra ti on. How-
ever, each passing year brings 
our nation additional blessings in 
such quantity that Thanksgiving 
can now serve as more than a 
symbolic commemoration ... Now 
we can give thanks that we live 
in a land where one of our major 
domestic problems is the stock-
piling of surplus foods, rather 
than starvation. In spite of our 
wealth, we tend to grumble at our 
lot at times ... But let us not for-
get that the number of people in 
the world who would love to trade 
places with us is truly phenome-
nal. Let us give thanks for all 
that has been provided for us 
since that bitter winter of 1620. 
Florida Plan Pledges $5,265.12 
To 1965 U. C. S. FUND 
J. Blair Culpepper, Atlantic 
Nation al Bank Representative 
serving as a 11 loaned executive" 
for the United Community Ser-
vices, ac •.:: epts a check in the 
amount of $2, 025.12 as a part of 
Blue Cross-Blue Shield of Flori-
da's contribution to the U.C.S. 
Fund. Presenting the con tribu-
tion are Nell Gardner , Secretary 
of the Employees ' Charity fund 
and Dr. David Reid , President of 
the Fund. 
Inc 1 u de d in the check is 
$1,73 5. 62 from the Employees' 
Charity Fund, as well as $289 . 50 
in individual employee contri-
butions. In addition, Employees' 
Ch a r it y fund Pledges of 
$3,240.00 for No vember , 1964 
through October, 1965 bring th e 
total estimated 1965 contribution 
to $5,265 .12. 
Several months ago, th e Florida 
plan initiated a monthly payroll 
deduction program (Employees ' 
Charity Fund) through which em-
ployees could c hanne 1 certain 
contributions to worthy causes. 
It was agreed that 90 per cent of 
this payroll contribution should 
go to the United Community 
Services. 
Non_-participants in the Employ-
ees' Charity fund are urged to 
consider membership in this or-
ganization, which provides a 
con ven ie nc and effective way to 
assist in areas where help is 
desperately ne eded. Through 
nominal deductions from each pay 
period, employees' contributions 
are allocated to 42 separate 
agencies included in U :C.S. A-
mong these necessary organiza -
tions are, for example, The 
American Red Cross, which, a-
. . 
mong numerous services , main-
tains disaster preparedness and 
relief facilities; Hope Haven 
Hospital , for the care of sick and 
injured children whose families 
cannot finance their hospital 
stay ; and the Pine Castle Day 
School , a training center for men-
tally retarded children. 
The United Community Services 
trul y is a community project -
with aims which include training 
the retarded, handicapped and 
aged to work and live as re spon-
s ible citizens of Jackson ville ... 
and thus making our city a better 







Jimmy Williams and Frazier Sin-
clair disp lay certificates which 
they received a fter completing a 
series of Mai ling Seminars held 
at the Jacksonville P ost Office 
on four successive Wednesday 
mornings during October and early 
November. T he Seminars were 
.. designed to provide organizations 
with th e largest mailings in this 
area with detailed in formation 
including postal regulations, mail 
classifications, postage pay-
ments , collections, deliver~, , and 
special mail services. 
The Seminars were conducted by 
a (( Panel of Experts" consisting 
of the Postmaster, the General 
Superintendent of Mail, the Assis-
tant General Superintendent of 
Mail , the Superintendent of De-
livery and Collection, and the 
Chief of Administrative Services. 
Blue Cross -Blue Shield of Florida 







Jim Gibbons, Manager of Sub-
scriber Service, has recently been 
named a member of the Committee 
of Seven by H.A .. Schroder, Exec-
utive Directoro 
Jim joined Blue Cross-Blue 
S_hield of Florida in February, 
1953, and in 1954 he was ap -
pointed Supervisor of Registra-
tion. Two years later, in 1956, 
he became Assistant Manager of 
the Transfer Department, and in 
1960 he was appointed Assistant· 
Manager of Con tracts and Billing. 
He was promoted to his present 
position of Department Manager in 
August, 1963. 
A native of Wilkes-Barre, Penn-
sylvania, Jim spent five years on 
active duty with the U.S. Navy 
following his graduation from high 
school. During his tour of duty, 
his travels included voyages to 
Italy, France, Africa, Greece, 
Gibraltar, Puerto Rico, and Cuba. 
The Committee of Seven was in-
stituted in February of last year 
for the purpose of assisting its 
members in learning and keeping 
up-to-date wi th every phase of the 
Florida Plan's organization. The 
group meets each Monday morning 
under a periodically rotating 
chairmanship. In addition to Mr. 
Gibbons, members of the Com-
mittee include Jim Hughes, 
Assistant Enrollment Director; 
N.G. Johnson, Claims Consul-
tant; Dan Lewis, Claims Ad-
ministrator; Dave Mancini, 
Manager, Public Relations; Gene 
Parr, Assistant Compt~oller; and 
Cecil Rivers, Manager, Data 
Processing. 
H. A. Schroder, as well as J. W. 
Herbert, Assistant Director, and 
Hal Adams, Off ice manager, as-
sist in discussions at meetings 
of the Committee. 
New Enrollment 
Rep at Work in 
W. Palm Beach 
Tom Russell 
This month we're intrqducing a 
new enrollment rep re sen tative 
whose unusual background in-
cludes everything from seven 
years as a musician in the pit 
band accompanying the Radio 
City Rockettes, to more than 
three years as a field representa-
tive for New Jersey Blue Cross-
Blue Shield . 
Our new re pres entati ve js Thomas 
3 
A. Russe 11, who recently com-
pleted his training and is now at 
work in the West Palm Beach 
area. Tom came to his new posi-
tion directly from the New Jersey 
Plan, and his new responsibili -
ties include servicing a total of 
165 groups, the largest of which 
include Community Federal Sav -
ings and Loan; St. Mary's Hospi-
tal; the City of Riviera Beach; 
and the First Marine Bank of 
Riviera. 
A native of East Orange, New 
Jersey, Tom graduated from East 
Orange High, and it was then, in 
1943, that he began his seven-
year tour of the Eastern s_eaboard 
with the Rockettes. In 1950, he 
gave up his musical career to 
join a New Jersey electronics 
firm as a technician. Six years 
later, still in New Jersey, he 
resigned from the electronics 
field to accept a job as an agent 
with one of the nation's larger 
insurance firms. Finally, in 
January, 1961, he joined Blue 
Cross-Blue Shield of New Jersey 
as a field representative. 
Tom and his wife, Dottie, were 
married in May, 1952, and they 
are the parents of Tommy, eight; 
Nancy, six; and Kathleen, nearly 
two. Tom has not entirely given 
up his musical endeavors, and he 
still practices his clarinet and 
saxaphone. While in New Jersey, 
he provided the clarinet and sax 
solo for a trio on Saturday nights. 
'- ' -~--) ~~ 
l,'.) l~till llY JJc:RHY C'.\l.f,.\llA.\' 
" But sh ould n't we join Blue Cross or 
something first . dear !" 
Ph ysician R €' lations R epres entati 1·C's, le /t to righ t: Ja ck Egan , Jack-
soni·i ll e,· R-Jbert Dr ewek, Ft. Lauderdal e; Manager Joe Stansell; 
Dal e Douherly, Orl ando,· and \Vhalrn _ Strobhar, Miami. 
Physician Relation Reps 
Convene in Jacksonville 
Flor ida Plan Phys ician Re:la -
tions Rep res enta ti ves, pictured 
a bove, gathered in the Jack son-
ville office Oc tobe r 27 and 28, 
to confer on a va rie ty of topics, 
includ ing the recen t changes in 
the Federal Employee Program. 
Dr. David Reid and Ernest Gib-
son joined the group during the 
d iscussion on Federal Employees. 
During the meeting,H.A. Schroder, 
Executi ve Director, spoke to the 
representati ves on hospital con-
struction and the function of the 
hospital planning council. J .W. 
Herbert, Assistant Director, 
presented a review of the Non-
Du plication pro vis ions , and Dan 
Lewis , Claims Administrator, 
also spoke to tre group on Non-
Duplication, as well as on Re-
certificatio n. 
N.G. Johnson, Claims Consul-
ta nt, led a discussion on claims 
ha nd ling a nd on Med ica re . 
Addi tional topics under disc us-
sion by th e rep resentat i ves 
in cluded the New Doctor Service 
repor t ; handling se rvic e be nefi t ■ 
cases ; _and a proposed s ur vey of 








"ROY AL REP" 
fo r October 
John Bradberry 
TALLAHASSEE 
.•.•.•...•..... .••••.•.. .... ... •....•••• 
TIME 
IS RUNNING OUT 
T he average age o f th e world ' s 
grea t ci viliz ations has be e n 200 
years. T hese natio ns prog ressed 
thro ugh t his seq uen ce : 
From Bondage to Spiri tu al Faith . 
From Spiritual Faith to Great 
Courage . 
From Courage to Liberty . 
From Liberty to Abundance. 
From Abundance to Selfishness. 
From Selfishness to Compla-:ency. 
From Comp lac ency to Apathy . 
From Apathy to Dependency. 
From Dependency back again into 
Bondage .• 
In 12 years our United States 
will be 200 years old. This cycle 
is not ine vitable ... . 
Reprinted from 
MANAGE , The 
National Manage-




Gene Parr , Ass is can c Comp troll er, 
provided members of the Sc. 
Louis office of Blue Cross-Blue 
Shield with the following thoughts 
during the 1964 World Series a 
few weeks back: 
Yo ur Cards are some ball club, 
We know you are proud. 
If you don't mind our saying it 
And we'll say it aloud 
Some pretty good help came from 
Jacksonville way, 
As the race rolled along da y 
after day. 
We thought for awhile there you 
needed a cannon , 
So crying our best, we sent up 
Mike Shannon. 
Then ·Richardson, Cuellar, Morgan 
et-al . 
Your club needed help so they 
cook them all . 
But our (t Suns " began aching,and 
ch at is no blarney, 
The da y they said, Please - send 
us (( Ole Barney. " 
So , except for a few of the Yankee 
dieh ards , 
We're rooting down here for the 
(( Sun-shiny '' Cards. 
Good luck today ! 
Blue Cross-Blue Shield of Florida 
..•••••..... •• ....•. ... •. .••• .. •••. .... 
The most common type of lung 
cancer occurs sol el y among cigar -








Carol Wesso n 
CLAIMS 
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Today in America the re are more 
than 1,200,000 citizens cured of 
c·ancer because they went to their 
doctors in time. At last, the old 
wives' tales,, s.uperstitious beliefs 
and unreasoning fears about can-
cer are vanishing. More and more 
people are learning that, al-
though -cancer is an illness that 
kills more Americans than any 
other except heart disease, it is 
not necessarily fatal. . .that if 
detected early,half of all cancers 
could be cured . To understand 
how vitally important a part you 
play in cancer control, look at 
this chart from the American 
Cancer Society. 
CANCER STRIKES ONE IN FOUR 
of every 24 people 









who could have been saved 
by earlier diagnosis 
~~~ 
three d.~ e 
of types of cancer that 
future research must control 
Two out of every six cancer pa-
tients are saved because they go 
to a doctor in time. One more out 
of the six could be saved with 
the medical knowledge available 
today. But there is little chance 
to cure the patient who goes 
to his doctor too late. A decade 
ago only one in four can·cer pa-
tients was saved ... now it is one 
in three. But it could be one in 
two - if you and every other 
citizen had complete health 
checkups annually and learned 
to heed cancer's danger signals. 
WHO GETS IT? 
Cancer is neither infectious nQr 
contagious, so you can 't 1 1 catch" 
or II give" it to others. But it can 
strike anyone - man, woman or 
child, strong or weak, hard-
~orking or idle, fat or thin. Since 
1949, more men than women have 
died of it, chiefly because of 
- mounting lung cancer deaths a-
mong men. Last year cancer took 
the lives of more than 4,700 
children under fifteen . 
Cancer is too menaci_ng and 
powerful a foe to be vanquished 
by half measures. It strikes in 
TWO out of THREE American 
famili1=s. More has been learned 
about its nature in the past 2 5 
years th an in all p rev iou s medical 
history . But while scientists 
study the killer, it's up to us to 
do our part - to know the enemy 
and to act upon the know ledge we 
have - to save as many lives as 
possible. Many people delay 
before consul ting a physician 
when they suspect they have can-
cer, because they believe it is 
incurable. Most people don't 
understand that cancer in its 
early stages is among the most 
curable of all serious diseases 
and that the responsibility for 
6 
I Barney Google and Snuffy Smith I 
INSTEAD OF TRADIN'STAMPS I'M GIVIN' 
OUT WIF' A VAULABLE PIECE OF ADVICE-
5TRAIGHT FROM THE AMERICAN 
CANCER SOCIETY:"CANCER CAN BE 
CURED IFF'N IT:S FOUND 
OUT EARLY ENUFF." 
having it treated properly res ts 
heavily on themselves. 
Cancer of the uterus, for example,. 
is second only to breast cancer 
as the leading cause of cancer 
deaths in women . But it does not 
have to be. Uterine cancer, if 
caught early through a Uterine 
Cancer Cell test CPap Smear"), 
can be cured with prompt treat-
ment. Remember that over 
1,200,000 Americans have been 
cured of cancer - they're alive 
and free of the disease five 
years after treatment. 177,000 
patients are saved each year, 
and 88,000 more could be sa ,:ed 
if they received effective treat-
ment in time. 
WHAT YOU CAN DO 
Arrange annual health checkups 
for yourself and your family. 
(For women, this checkup should 
include a pelvic examination 
and a 11 Pap'' smear). Go to your 
physician for a special checkup 
if and when you notice any of the 
following Seven Danger Signals 
that may mean cancer: 1. Unusual 
bleeding or discharge. 2. A lump 
or thickening in the breast or 
elsewhere. 3. A sore that does 
not heal. 4 . A change in bowel or 
bladder habits. 5. Hoarseness or 
cough. 6. Indigestion or difficulty 





BLUE CROSS/BLUE SHIELD!. 
I ROUTING I 
Third Of Nation Enrolled 
·in Blue C.ross Plans 
Approximately one-third of the 
nation's population is enrolled 
in various Blue Cross Plans 
throughout the United States, 
Walter J. McNerney, president of 
the Blue Cross Association re-
ported recently in releasing 
latest enrollment figures . In-
cluded, he said, are more than 
five million citizens who are more 
than 65, about one-third of the 
nation's aged population. 
Membership at the end of the first 
quarter for the 76 United States 
Blue Cross Plans reac_hed an all-
time high of 59,484,715. This, he 
said, represents an increase of 
343,453 members over 1963. It is 
about 31.8 per cent of ~he civilian 
population of the country. 
The four Canadian Blue Cross 
P lans enrolled 3,729,855 with a 
gain of 46,169 members. Total 
membership in the United States 
an d in the Canadian Blue Cross 
Plan s is 63,214,570. 
Six of the largest corporations in 
the country are enrolled in Blue 
Cross . They are -General Motors, 
Ford, United States Steel, West-
ern Electric, Dupont and Standard 
Oil of New Jersey. More than 
380,000 business firms have Blue 
Cross coverage for their em- . 
ployees. A total of 55 per cent of 
all federal employees and their 
dependents are covered by Blue 
Cross. 
Last year Blue Cross paid out 







mtd t~e u'\f ew 9Jeaft 
What is a Hospital? 
''A HOS PIT AL MUST BE a lab-
oratory ... a restaurant ... a laun-
dry . . . a hotel ... a nursing ser-
vice .. . a power-plant ... a gym-
nasium .. . a n accounting off ice . 
a pharmacy ... a machine s hop .. . 
a research center . .. a library . . . 
a photo laboratory . . . and a supply 
organization for food ... office sup-
plies . .. drugs ... linen ... s afe-
t y pins ... bandages . . . film . . . 
diapers ... chemicals . uniform s 
. . . towels .. . soap . . . and fl as h -
lights. 
' 'A HOS PIT AL MUST BE an ox-
y gen supply center .. . have a vac-
uum pumping plant . . . generate 
s tea m ... electrici ty and heat .. . be 
a water purification plant .. . a com-
muni cations center ... a personn e 1 
off ice . . . a c o llege . .. a. nd a t raining 
center . 
«A HOSPITAL MUST BE AVAIL -
ABLE to serve 24 hours a day, every 
day of the weeL .. every month of 
the year ... in normal conditions ... 
in emergenc y conditions. 
"A HOS PIT AL MUST KEEP it-
self clean on the inside , with weekly 
daily and sometimes hourly scrubb-
i ngs of floors ... walls ... cei:ings 
... fixture s ... furn iture and equip-
men t. 
"A HOSPITAL MUST KEEP i t -
self in good repair on the outside 
with paint and garden shears . . . 
with patches on th e roof . . . caulking 
in the windows. 
"A HOS PIT AL MUST HA VE 
someone to run a cardio-vascular 
mac hine ... and someone to replace 
a light bulb. 
''A HOS PIT AL MUST HA VE 
mechanics ... machinists ... carpen -
ters ... plumbers ... clerk-typists .. . 
accountants. . . chemists ... seam-
stresses ... electricians .. refriger -
ation engineers ... mappers .. . 
sweepers ... dish washers .. . sa lad 
makers ... personnel men ... social 
workers .. . and bosses .. . and junior 
bosses. 
'l)~~L i._,... ◄ ;._,..,... f)" , .. / , -- ◄ ~ _. J -
" Blue Cross 7 - - I wou ld li ke to 
report a chan g e o f addre ss .'' 
34 MILLION PAID by B.C. for 
FLORIDIANS HOSPITAL CARE 
The 1964 Annua l Meeti ng of Florida 
Blue Cross held thi s pas t month i s 
the twenty fir s t such meeting of the 
a cti ve membe rs of Blue C ross and 
covers the twentieth fi s cal year of 
operation which ended Jun e 30, 1964 . 
At th e meeting s uch inte re s t ing 
g rowth figure s were reported as 
$34,679, 807.1 4 being paid to mem -
ber ho s pital s throughout Florida for 
s ubs cribers c are in the pas t fisc a l 
p eri od . Thi s "i s $1,81 7, 207 .1 9 more 
than was paid to hospita l s in the 
previ ous fiscal ye a r. Eight hos pitals 
C. DeWitt Miller 
Presi dent 
.Frank J. Kelfey 
Vice-President 
in the s tate each received over a 
million dollars as reimbursement for 
c are rendered to Blue Cross sub-
scribers. Despite thi s increased claim 
experience operating expenses con-
tinued to be held to a low of 4.51 % 
of fees earned. 
The officers of the corporation were 
re-elected to serve a nother one year 
term a t the Board Meeting held in 
conjunction with the annual meeting. 
They are introduced to y ou in the 
photographs below: 
John F . Wymer,Jr . James 8. Waters 
Vice-President Treasurer 
~..,,,,.,..,,,,., ~ ~ ~ ~ ~ 1 
Heart Patient SAVES $1,882.30 ~ 
Heart pat ients need. 
~ I ots of hospi ta I ser-
~ vices as witnessed 
~ by this recent Blue Cro ss claim. They 
nee d lots of Blue 
Cross benefits too! 
Th is subscriber had 
a 120 day contr act 
. with her se mi-private 
~ room charges paid in 
~ fu II . 
~-•• SERVICES 
•• -:v.~.~--.if-o-c5 
CHARGES II BLUECIIOSS 
. . . r 1✓.I I ,...--,.,---::-irz-,;, ,M_._ __ ___, 
stMI -PAIVATE Oil $ o(;:) 0-U DAYS,R ..::l 11/-,,P-?;. di) 11 .1-/rf'JfJJlJ 
ORUCS-ROUT/NEANOANT/810TICS. INCLUOlf'(GS0LUTIONS 
OR[SSIM;S, CASTS. AND SUPPLIES 
~~C~_ U------- EEG 0 
_!MA C RA.I D 








OPERATING/ RECOVEAY/ DELIV_ER_Y _RD_DM ______ -+-.~--o----->------1 
ANESTHESIABYH0SP. EMPL0YEE (INCLUDINGSUPPllES) 
AHSTHESIASUPPUESfURNISHEDPHYSICIAN 
X RAY (EXCLUDING l _HE_AA_PY_> _______ __,..,. 
1XYGENSERVICE 
HECTRO·SHOCKSERVICE ________ _,_ 
BLOOD ANO ;..:PL::.CAS:,:_MA.:.._ ____ __,_ __ ...µ,,:.,=.."-.><--
ORT HOPEDIC EQUIPMENT 
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:31 "'"'"1 " "~'1 HOSPITAL BILLING TO BLUE CROSS -~ :..------Ill""'.~~~~--------..-~~~~:..---•-
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DEOUCT IBU: ::~~T;~c:A;~:N~'~Li:A~~i~~ CHARGE :;, 
) 
NIN ETE EN-YEAR .:. O LDS 
OUTGROW THEIR 
FAMILY COVERAGE ON 
DECEMBER 31st* 
* T h is i s true of m ost family cont racts. 
REMIND EMPLOYEES WITH 
NINETEEN-YEAR-OLDS TO 
CONVERT THE IR CHIL DREN 'S 




When Floridia ns traveling out of 
s tate need hos pita l and doctor a tte n -
tion they ha ve the a ssurance tha t 
their Blue Cross and Blue Shield 
protection i s there to help them . If 
a dmitt e d to a n out- of- s ta te parti c i-
pa ting hospital 5ubscribers sh ould 
pres ent their Florida identifica t i on 
MEET: 
Ch ri st in e Coil'art, 
who rec eives all 
ou t o f sta te ho s -
pi tal claim form s . 
A former ho sp i tal 
employ ee Ch ri s -
t ine i s as ef fi -
cicnt as she i s 
p leas an t at her 
wo rk. 
card . The -hospital will wire us i m-
media tely for confirmation of the 
benefit s t o which the s ub s cri ber is 
entitled . 
Members who seek the s ervices of a 
doctor when out- of- state s h ould al s o 
s how the identi fi c a tion c a rd to the 
phys ician. Blue Shield has prepa red 
a new mailing en velope for the out-of-
s ta te doctor to ma il hi s claim form to 
us. On thi s e nve lope i s s pa c e fo r 
the pa ti ent a nd the doct or t o c om-
plete a fe w pertine nt fact s . 
If you use this envelope and com-
_p lete the informa tion reques ted i t 
• will facili tate the pro cessing of 
claims and you will be reimbursed 
for this unexpec ted doctor expen s e 
more qui c kly . 
Blue Cross -Blue Shield also has a 
folder which expbins in detail the 
p rocess the Plans go through in 
handling out- of- s t a te claim pay -
ments. If you do no t have this ma -
teri al i n your file we wou ld like to 
sugges t t ha t you drop us a line and 
we wi ll be g la d to s end a s many 
copies as you wis h . A refe rence 
fi le of this material would certainly 
be ha ndy for the person handling the 
Blue Cros s-Blue Shie ld group . Why 
n ot drop us a line i f you are in-
teres ted i n these form s. 
1a,~11,Jl'J~a-1&111](1]~11111Jtl~M~(1}1~1:llJlllll~l:Irnm11 
THE ONLY THING FUNNY ABOUT THIS MESSAGE IS THE CARTOON. AND THAT'S 
JUST OUR WAY OF DRAWING YOUR ATTENTION TO A VERY SERIOUS FACT. 
IT'S NQ JOKING ~TTER 
CONSERVATIVE USE OF 
YOUR BENEFITS HELP 
KEEP RATES DOWN 
so . . . . . . . . . . . 
---- -
DON'T MISUSE IT 
By Seeking Hospitalization When 
It's Not Necessary. 
The Blue Cross-Blue Shield protection you have can save 
you thousands of dollars when you need to be hospitalized. 
But improper use of your protection will only make your 
rates go up. 





Month . .. 
Whalen Strobhar 
Our November Personality of the 
Mon th is a naci ve of Florida 
whose loyalties have never left 
his home state - particularly 
when it comes to football. 
The spotlight is on Whalen Scrob-
har, Physician Relations Re pre-
sen caci ve in the Miami area. 
Whalen was born in Palmetto, and 
is a 1950 graduate of Manatee 
High School. He entered the U.S. 
Navy following graduation, and 
until 1953 served on active duty 
in the Pacific and Far East. He 
returned to his home state to ma-
jor in Industrial Management at 
the University of Florida, . and 
graduated with a B.S. degree in 
1957. 
In addi tion to an in-
tense interest in fo ot-
ball, Whalen i s, l ike 
many true Floridians, 
an avid golfer. 
Prior to joining Blue Cross-Blue 
Shield of Florida in April, 1958, 
Whalen spent several months w ich 
the Con cainer Corporation of 
America, Fernandina Beach. He 
began his career with B.C.-B.S. 




in the Jacksonville office. Whalen 
was transferred co the Physician 
Relations Department and sent co 
St. Petersburg in 1959. It was 
there that he met his wife,Louise, 
a native of New Jerse y, who was 
also living in the Gulf Beaches 
area. Whalen and Louise were 
married in January, 1960, and are 
the parents of Scott, 3, and 
Patrick, nine months, piccu red 
below, left. 
In June of chis year, Whalen was 
Cran sf erred co the Miami area, and 
the Strobhars have recently put 
the finishing couches on their 
new home, which they moved in co 
during October. The family finds 
the Miami area quite a change 
from St. Petersburg, and are en-
joying much that their new c icy 
has to offer. Unfortunately for 
Louise, with the Orange Bowl 
e ven closer co their new home 
than Gainesville was to their old 
one, she claims she is even more 
of a "football widow" than 
before. 




~ allorites ••••••• 
This month we' re featuring a 
holiday recipe that is so simple, 
ye t festive, that even the home-
maker who wo rks will find it a 
welcome add i t ion to her December 
menus. 
Marga ret Strickland , a Corres pon-
den ce Clerk in the Cashiers 
Department, is the ''working 
homemaker" who dec ided to share 
her ideas with us for this deli-
cious "apple cra nberry pie ." 
Ma rgare t , a nati ve of Mayo, 
Florida , li ved most of he r life in 
her home town, before coming 
to Jacksonville and joining Blu e 
Cross-Blue Shield of Florida 
nearly five yea rs ago. 
Margaret and her husband, Gene, 
a native of P e rry, Florida, we re 
Margaret Str ickland 
married in April 1958. Gene is 
the ow ner and operator of the 
Strickland Tire Co., Jacksonville. 
The Stricklands live with their 
two do gs, a Toy Collie, named 
Ring , and a Chihuahua named 
Pedro . 
In addition to an intense interest 
in cooking, Margaret loves to 
accompany her husband on hunt-
ing trips for squirrel, deer and 
turkey. She has even been known 
to bag a few herself! 
Apple C ra nberry Pie 
2½ cups fresh cranberries, 
whole or chopped 
l ½ cups chopped fresh apples 
l ½ cups sugar 
2 Tablespoons flour 
¼ teaspoon sale 
3 Tablespoons water 
3 Tablespoons butter, melted 
1 unbaked pie shell, and ½ 
recipe plain pastry for lattice 
top . 
Wash berries and apples , chop and mix with sugar, flour , sale, water , 
and butter. P lace mixture in unbaked pie shell. Arrange s crip s of pastry 
over top in la trice design. Bake in ve ry hoc ove n ( 4 SO degrees F ) 
15 minutes ; red u ce tempera ture to 350 degrees and bake about 30 
minu tes longer. 
Chopped pecans ma y be added to pie mix cure if desired . 
8 
D o n't Toy 
with Junior's 
Christ ma s Fun! 
Instead of crossing your finge rs 
and hoping for the best when 
selecting toys for the childre n on 
you r shoppin g list, bear in mind 
the recipient 's personality and 
interests, and know what to look 
• fo r before you vis it those daz -
zling Toy lands. When shopping 
for ve ry yo ung children, avoid 
toys with small parts that migh t 
fall off and get swallowed; toys 
with sharp edges; and animals or 
dolls chat are no c easily wash -
able. Also, avoid giving brothers 
and sisters one co y to be shared , 
unless you like the sounds of 
battle! 
Parents s hould try to achieve a 
balance in the gifts , in eluding 
some for indoor play and others 
for outdoors; some to be enjoyed 
alone, and some chat require play-
mates. Also , since too-simple 
to ys bore, and advanced ones 
frustrate, a reasonably go<?d 
guide to follow is a child's 
chronological age. 
Under 18 months : Blocks , simple 
take-apart toys , cloth picture books , 
and for toddlers , any toy light enough 
to push , pull or roll . 
18 months to th ree years: Big build-
ing blocks , bigger push-pull toys , 
more complicated take-apart toys. 
For girls , dolls and doll furnitu re. 
Th ree to s ix : Doctor or nurse 's kits , 
an Indian , cowboy or spaceman out-
fit , miniature housecleaning or 
s torekeeping equipment; and dolls 
with changes of clothing. 
Six to nin e: Abandon the miniatures -
girls of this age want cake mixers 
that really mix , irons that heat, etc . , 
while their brothers are ready for 
electric trains and tools. Roller and 
ice skates are good at this time, 
as well as that cherished gift , the 
first bicycl e. 
Nine to 12 : Handicraft outfits, com-
plicated model kits , board bames , 
and a thletic equipment , and girls of 
this age wa nt an y thing that makes 
them feel grown-up - a diary , bubble 
ba th , or pretty clothes. 
What happens if you 
don't cash in your 
Savings Bonds 
when they come due? 
You pay $37 .50 for a Series E 
Savings Bond and ; 7 years and 
9 months it grows to $50. 
But what if you don' t cash it in '? 
Fact is it keeps right on growing. 
At the curr ent interest rate, when 
it's 10 years old it will be worth 
$53.66. At 15 years its value wi11 
be $64.52. And at 17 years and 
9 months, $72.50. 
There's no trick at all to letting 
your E Bonds work overtime for 
you this way. You don't even have 
to remember to renew them. The 
Treasury Department does it 
automatically. 
And while your growin g Bonds 
are makin g you ri cher , they'r e 
helpin g keep America ~trong in a 
world where strength to stand up 
to the enemies of freedom is im-
perative. 
Buy Bonds where you work or 
bank and see if you don't fee l 
pretty good about it. 
Keep freedom in your future with 
U.S. SAVINGS BONDS 
Job Description 1887 
In these times of sophis ticated 
personnel and industrial relations 
we put great stock in comple te 
and careful job des criptions. 
Everybody concerned needs to 
know just what the position is 
expected to accomplish. 
But don't think the job descrip -
cion is a new idea. Here is one 
f9r a floor nurs e developed in 
1887, recently published in the 
,nagazine of Cleveland Lutheran 
Hospital: 
"In addition to c ari ng for your 50 
patients , each nurse will follow 
these regulations : 
1. Daily 
• floors of 
patient's 
sills. 
sweep and mop the 
your ward, du st the 
furniture and window 
2 . Maintain an even temp e rature 
in your ward by bringing in a 
scuttle of coal for the day's 
business. 
3. Light is _ important to observe 
the patient's condition. There-
fore, each day fill kerosene 
lamps, clean chimne ys, a nd trim 
wicks. Wash the wind ows once a 
week . 
4 . The nurse's notes are impo_r -
tan t in aiding the physician's 
work. Make yo ur pens carefully , 
you may whittle nibs to your in-
di vidual taste . 
5. Each nurse on day duty will 
report every day at 7 a.m . and 
leave at 8 p.m., except on the 
Sabbath on wl;ich day you will 
be off from 12 noon to 2 p.m . 
6 . Graduate nurses in good stand-
ing with the director of nurses 
will be given an evening off 
eac h week for courting purposes , 
or two evenin gs a week if you 
go reg ularly to church. 
9 
7 . Each nurse should la y aside 
from each pay da y a goodly sum 
of her earnings for her benefits 
during her declining years , so 
that she will not become a bur-
den. For example, if you earn 
$30 a month you should set aside 
$1 s. 
8. Any nurse who smokes, uses 
liquor in any form, ge ts he r ha ir 
done at a beauty shop, or fre -
quents dance hall s will give the 
director of nurse s good reason to 
suspect he r worth, intentions 
and integrity . 
9. The nurse who perform s her 
labors , serves her patients and 
doctors faith fully and without 
fault for a period of five years 
will be given an increase by the 
hos pi cal adminis tration of fi ve 
cents a day providing there are 
no hospital debts that are out-
standing . " 
--Cleveland Blue Cross 
THANK~GMNG OVER THE YEAR'S 
(Oil GIIU-ME.E1'5 IIO'f-BOV MEETS TuRl(EY) 





On October 23, the Orlando office 
was visited by two Security Po-
lice from the Orlando Police 
Department, who advised that all 
front windows should be closed, 
all shades drawn, and the front 
office vacated during the Presi-
dential .Parade on Monday morn-
ing, October 26. 
When Monday morning arrived the 
entire office staff was on the 
lower floor, where they had a good 
view of the President, four bus-
loads of newspapermen, a car of 
Secret Service men, Senator Beth 
Johns on, and Governor Haydon 
Bums as they passed by. Phi I 
Stackpole reports that this was 
the first time many in the office 
had seen a President. 
Arlie Emsley, of the Miami of-
fice, sneaked off on her vacation 
to New Orleans, Mexico , and L as 
Vegas, and she actually returned 
with four silver dollars in her 
suitcase. However, she still 
doesn't know how to pronounce 
<(Navajo." She spent two days at 
the Grand Canyon, being ex-
tremely careful not to stand too 
close to the edges, feeding the 
squirrels and chipmunks. 
by Fran Patrinely 
HOSP IT AL CLAIMS 
One of the mos t excited specta -
tors at th e recent Florida.-ye org_ia 
~ 
~ 
fo otball game at the 
Gator Bowl was Doris 
Mosher, the proud 
mother, whose son, 
Stu, of Georgia's 
freshman squad, en-
tertained the fans with 
a spectacular perfor-
mance. Diane Cowart 
and her fiance, 
Charles, were pulling 
for the Georgia Bull Dogs, and 
since Diane's Dad is a confirmed 
Gator fan, he - was ousted from 
the party shortly after the game 
started. 
Diane Tucker and her husband, 
Bi 11, are displaying broad smiles 
following the purchase of their 
new Corvair Monza. Diane re-
ports she has complete charge of 
driving in and out of the garage. 
Martha Hewlett enjoyed an ex-
citing 21st birthday when her 
mother, from Wilmington, N .C. 
surprised her with a 10-day visit 
and some North Carolina weather. 
Hospital Claims was happy to 
~ear that Judy Bartlett's mother 
is now recuperating at home, fol-
lowing her recent hospital con-
finement. Margaret MacPhaul 
spent the week of October 17 in 
Quincy, Florida, v1s1t:1ng her 
Mother, who is recuperating from 
a recent fall. Marilou Alexander 
and her fiance, Ken Watson, drove 
to Cocoa the week-~nd of Novem-
ber 8th to visit Ken's Mother who 
was hospitalized . 
Edna Melhorn got so excited a-
bout becoming a grandmother for 
the second time, that she headed• 
downstate to be with her daughter 
during the event. Dot Page spent 
a week of her vacation basking 
in the sun and relaxing. However, 
she also engaged herself in a 
home improvement program, in-
cluding house pain ting . That ' s 
re l axa tion???? 
by Marilou Alexander 
10 
SUBSCRIBER SERVICE 
Dot and Ray Cope land are the 
proud owners of a registered 
five-month-old Beagle, «Pepper-
mint Candy." Jackie Barnes' 
husband returned home following 
14 months of duty in Korea. Mila 
Dean Manning, Beatrice Crew s, 
and Jackie Barnes spent an en-
joyable Sunday visiting Six Gun 
Territory and Silver Springs. 
by Yvonne Godbee 
AUTOMATIC DAT A 
PROCESSING 
Bi 11 Griffin is sporting a new 
silver blue Mustang. Ann Miller 
took two weeks' vacation to re-
lax, bowl, get out her winter 
wardrobe, and shop for new 
clothes to add to it. Nell Gardner 
spent her week's vacation re-
cently up in Nashville, Ten-
nessee, vis 1t1ng her daughter, 
Ruby, and watching her grandson, 
Dave, playing football during his 
last year of high school . Leoan 
Goldman vacationed at home re-
laxing and helping entertain her 
daughter Paula's boyfriend, who 
is home on military leave . 
Catherine Cavey did some paint-
ing and fixing up around her home 
during her vacation . Seems that 
Hurricane . Dora left her mark on 
the Cavey's home . 
by Louise Perkinson 
CASHIERS 
Lillian and Harvey McElroy en-
tertained Harvey's parents from 
North Carolina recently. Mr. 
Baker's daughter and her two chil-
dren are visiting from Ireland. Mr. 
Baker says there is never a dull 
moment, and the proud grandfather 
is enjoying every momen t of it. 
Chery I Mero retu rned to work 
from her las t days of vacation 




( Continued from page JO) 
wishing there were mor_e of the 
same. Dora Lee Dougherty and 
Marlene Bialek and their fami-
lies visited the Jacksonville 
Fair, and Marlene reports that 
she almost beat her husband, 
Pou I, in many of the games . 
by Chery I Mero 
TRANSFERS 
The Department gave a baby 
shower for Marianne Waggoner on 
November 12 at Sandra Newsom' s 
apartment. Mi I dred Braddock is 
headed for Dallas, Texas for the 
last week of her vacation. She 
plans to attend an Eastern Star 
meeting and take some sight-
seeing. 
The "p uppy stork' · uisf ted Reba 
Hall's home last month, wi th 
this littl e bundle of joy named 
Ginger, 
by Laura McKinley 
BANK AND FEDERAL 
You've all heard the old saying, 
11 There's gold in them char 
hills," but have you heard the 
one about ((There's garnets, 
rhodolites and sapphires in them 
char hills?" Well, Pat Simmons 
had, and she decided to spend 
part of her vaca tion finding out 
what treasures the hills of North 
Carolina held for her. She pros-
pected for game ts and rhodolite s 
in Franklin, N.C., and for sa-
pphires in Waynesville. She came 
home laden with several of the 
precious gems, and also with 
some gravel. ... for _ her daughter 
Mary Ann 's science class . 
Pat also made some n ew fr iends 
on her Nor th Carolina vacation .. . 
on th e Cherokee Indian R eserva-
tion . 
Members of this department we re 
happy to see Marie Wilkins back 
to work after a three-week ab-
sence, which included an opera-
tion and a rest. Barbara Sprenger 
and her family are awaiting the 
arrival of the stork in March. 
Arlene Johnston 's children are 
at it again .... Jackie, a senior at 
Forrest High, had the female lead 
in the Forrest Thespian's one-act 
play, ((One Sunny Morning," No-
vember 10. Also, she and her 
brother, Jim , a sophomore, were 
both in the Choral Reading in 
11 Portrait of American Freedom'' 
recently. 
by Dolores Greene 
MEDICAL-SURGICAL CLAIMS 
The wedding bells are really 
going to ring in February. Mary 
Carr and Wayne Page have set 
February 26 as their BIG DAY, 
and Mary already has Wayne's 
((nose ring!" Another 11 nose 
ringer" is Kermitt Ki'dd, Shirley 
Ann Crum' s fiance .... these two 
are also planning a February 
wedding. Looks like this Leap 
Year will be a harvest! You 
11 
should see Myra Kremer in her 
green mu-mu / barefooted .... this 
was one of the many nice pre-
sen ts Myra received at a surprise 
birthday party which her hubby 
gave her. Myra said the party 
consisted of cake, friends and 
lots of fun. Sporting around in a 
brand new Fiat is Pat Duren. 
Bound for Georgia to get in chat 
line is Jean Suber .... only this 
line is the food line at a family 
reunion for her boyfriend, Rick 
Holland's relatives ! 
L inda T aylo r and her husband, 
Larry, spent a marvelo us v aca-
tion touring in the Smok ey Moun-
tains, and throughout parts of 
Tennessee, Here' s Larry , en-
joying th e f!,reat ou tdoors in the 
moun tains, 
Diane Morse is moving intu ner 
new home at Jacksonville Beach 
... . Guess Old Dora didn't scare 
her a bit! Louise and Bill Peaks 
are expecting a bundle from hea-
ven about the end of March .. .. 
they're real excited, especially 
since this is their first. Who in 
the world would be caught at 
2:30 a.m. eating pomegranetes in 
bed but Jean Suber and Shirley 
Ann Crum .... those pome granetes 
are nothing but plum-good any-
time of the day! Bea Tillman is 
is proud as punch of her daughter, 
Beverly, an Englewood High 
School student, who was selec-
ted for testing by the Telephone 
Company along with 15 other 
girls. Of the 15 girls, Beverly 
was chosen for a position with 




(Continu ed from Page 11) 
the company. Bea is also proud, 
for obvious reasons, of her six-
year-old son, Danny, pictured 
below, who is a student at Green-
field Manor Elementary School. . 
~~ 
Danny Ti/ Iman 
Shirley Ann Crum's brother, Joe, 
won Blue Ribbons and cash 
prizes on the game birds he en-
tered in the Jacksonville Fair. 
Before leaving the Fair, he also 
purchased a pair of Mallard 
ducks. Louise Carver and her 
husband , Ed,. were among the 
chaperones accompanying the 
Englewood High · School Band 
members on their trip to Talla-
hassee for Band Day. Louise 
said that while the Band had 
"Band Day," the chaperones had 
"track day" trying to keep up 
with the young musicians! The 
Carver's daughter, Les I ie, plays 
the flute in the band. Ann Mere-
dith is anxiously awaiting the 
arrival of Thanksgiving, and be-
lieve me, it's not old Tom on the 
table that has her in such a stew 
.. .it's the prospective visit of 
that Bob McCrory, from Slidell, . 
Louisiana. Nothing like a little 
sugar to add the f1nishing touch 
to a good meal! Isabelle has 
George up a ladder again, but 
this time he's painting the inside 
of their home. Also slinging the 
paint is Ann Schneider, who is 
also pain ting the inside of her 
home .... (little secret. ... her hus-
band is really doing all the work!) 
Connie Dees, daugh-
ter of Ollie Dees, i s 
a contestant in the 
Miss Paxon Contest 
at P axon High School. 
Remember, folks .... November 1s 
be good month, cause Santa is 
watching YOU! 
by Shirley Ann Crum 
NON-GROUP, HOSPITAL AND 
PHYSICIAN RELATIONS, 
AND MEDICARE 
Word from Orlando is that Dale 
Douberly has started intensive 
training in order to retain his 
title as Florida's Number 1 
11 Gut Bucker Play er." For those 
who are not classical music 
lovers, a ''Gut Bucker" is a one-
string instrument which requires 
the utmost skill, dexterity, and 
physical stamina on the part of 
the musician. Dale won the title 
last year at the Ke y Biscayne 
Hotel in Miami Beach, during 
some "spirited" competition with 
his solo rendition of Ravel's 
Bolero in B-flat Minor. 
Helen Goodwin had a terrifying . 
12 
experience while driving in South 
Florida in her new car. The auto-
mo bile was sprayed three times L, 
by the spray plane, before the , 
Agricultural · Department was _., 
notified that it was a Volks-
wagen, and not a Mediterranean 
Fruit Fly. 
Mel Snead has his Ford painted 
in the school colors - Barbeque 
Sauce Red and Ripe Olive Black. 
It was to the delight of the Auto-
mobile Theft Bureau, who ex-
claimed, «No one will ever steal 
that car now!!" 
by Jack Egan 
1••····································· 
CLASS OF 1985: 
A daughter, Kimberly Ann, born 
October 21 at 9:34 p.m., to 
Beverly and Jim Geer. Weight: 
7 lbs . ·5 ozs . Length: 20 inches. 
Outstanding characteristics: a 
head full of black hair. Kimberly 
joins a sister, Keli'y Lee. 
A son, Benjamin, Jr., born Octo-
ber 27 at 6:00 p.m. to Mr. and 
Mrs. Benjamin Crum, who are 
also the parents of Shirley Ann 
Crum. Weight: 7 lbs. 6 ozs. Ben, , ) 
Jr. Joins six sisters and one 
delighted brother. 
d, Mond, Tueid, w, d, Thutid Ftid Sat - - - - - -- l 2 3 4 5 
Name s an d num bers 
bes ide them indicate 
. an an12iversary and Joe McGurrin Carver Rickets on Bill Miller the number of years Larry Bartlett Fran Patrinely 
wi th the Plan . Names Ed Winslow (8) Jose Conlin (4) 
withou t numbers are 
.Barbara Davis 
birthdays . 
6 7 8 9 10 11 12 
Evelyn Coleman (5) Bob Drewek Ilene Gladson 
Lillian Purcell Veronica White (9) 
Geneva Rogers (8) Charlie Webb (16) Julia White (14) 
Cindy Inman Betty Jo Hankins Nancy Brown 
David Austin 
Betty Bruce (7) 
13 14 15 16 17 18 19 
Lucy Braswell Gerry Whaley Bill Snyder David Reid, Ed. D. 
Margaret Rambo Edna Klopf 
20 21 22 23 24 25 26 
Mary Kiser Edith Bowden 
Harry Powell 
Ruth Kicklighter Inez Rowell (3) Mary Nell Sauls 
27 28 29 30 31 
Bi II Snyder (15) 
Arlene Mikell (14) Etta Touchton Geraldine Sykes 
Jim Hopper Ludmilla Lillian Harrack Donald Pate (2) 
Larry Brockwell Shewchenko BillKing(l) 
IF YOU HAVE A BIRTHDAY THIS MONTH BE SURE TO RENEW YOUR DRIVERS LICENSE 
-
W h i c h F o u r W i 11 B e o· u r 1 9 6 5 
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